
HOMESTAY GUIDELINES 
TROIS-PISTOLES

Bienvenue chez nous! 



Homestay Guidelines 

 

Respect
Respect for members of your host family is mandatory. Families are
free to indicate other internal household rules in addition to those found
in this document. If you are not sure what is being demanded, please
contact us.

Avoid making unnecessary and excessive noise when you arrive late at
night or wake up very early in the morning.

Consuming alcohol in your home is not recommended and there are
several establishments in town to do so. However, whether students
may drink in the home is at the discretion of each family and students
must have their permission before doing so.

Each family has rules as to whether visitors are permitted. You must
have the permission of your host family before inviting guests.

Drug use is forbidden within the home and on the premises at all times.

Internet Access and Laundry 
Host families are not required to offer internet services or Wi-Fi in the
home. The school is equipped with Wi-Fi and there are places in town
that offer internet. Host families are not required to offer laundry
facilities to students. There is a laundromat in town. Some families may
offer the above services to students after both parties agree on cost and
terms of use.

Housekeeping
Host families must wash the sheets and pillowcases at least once a week
and will clean the floors if they are free from your personal effects. Your
host family will inform you of the designated cleaning day and schedule
to be respected.

In the unfortunate case that a student irresponsibly consumes alcohol
to the point of being sick and making a mess in the home, the student
must assume the costs of hiring a 24-hour cleaning company to
complete the cleanup.

You must leave the bathroom and other common rooms clean after use
and not leave your personal effects strewn about the home.

Daily Life
If you will be absent doing an activity not related to the school program
(leaving town, exploring natural features, camping) you must advise
your family as to where you are going and when you expect to return. We
encourage you to exchange your contact information with your family so
that, in the event of an emergency, they can contact you.

A shower schedule may be implemented in homes where numerous
students are staying. It is important to follow this schedule and to
restrict the length of your shower to 15 minutes maximum. 

Homestay Agreement
The Centre d’accueil et de formation en langues (CAFEL), is pleased
to assist you during your homestay experience in Trois-Pistoles. Our
role as host family coordinator is to assure student learning and
comfort for all participants in the homestay setting in hopes that your
stay in Trois-Pistoles will be a memorable one.

We would like to underline the important role that host families play
in this French immersion experience. For almost a century now,
living with a Trois-Pistoles host family has enriched the immersion
experience for students both linguistically and culturally by providing
a welcoming family setting outside of the classroom.

In order to make this experience as enjoyable as possible for students
and host families, we would ask you to familiarize yourself with the
following information.

Speaking French
The main objective of the Trois-Pistoles French immersion experience
is to learn or perfect your French and become familiar with Quebecois
culture. During your homestay, at school and in the community,
you are expected to speak and practice French with everyone you
encounter. This includes your host family, other students, teachers,
program staff and members of the community. Host families must
also speak French only to their visiting students.

It is highly recommended to avoid using cell phones during meal
times, as these are ideal moments to exchange in French and learn
aspects of the language and culture while listening to others.

If you must communicate via telephone or video in a language other
than French, please use the room designated for such use at the
school.

It is important to avoid watching films or listening to music in another
language in the presence of your host family.

Rules in the Home
Every effort will be made to meet your accommodation requirements;
however, complete details of such requirements must be stated as
early as possible on the application form. Students who require
special diets must make this known to the School when applying and
must give details of their diet (e.g. vegetarian, gluten-free). A doctor’s
note will be required for all food-related allergies before acceptance
into the program can be confirmed.



You must respect meal times. In the event that you will be late for a
meal, please contact your family as soon as possible to let them know.
If you are planning on eating elsewhere, please advise them a day in
advance.

Host families are aware that your room is your personal and private
space and must assure that no one has access without your
permission.

Host families must assure that noise from children, animals,
televisions, stereos, and the like, remain reasonable at all times and
especially in the late evening.

Host families offering meals must provide adequate, healthy, 
wellbalanced and varied dishes. Portions are calculated according to 
the number of students and not to varying degrees of appetite. Please
make sure everyone has received a portion before asking for more.

Health and Safety
In case of illness, injury or medical appointments:

- If you are able to take yourself to the hospital and doing this will not
worsen your condition, you must go to the hospital by your own means
(taxi, bicycle, walk).

- If you are unable to take yourself to the hospital or if this may worsen
your condition, the host family is responsible to transport you to the
hospital (if you are at home) or an assigned person from the school (if
you are at school). In the event that the host family is not able to take
you, they will contact CAFEL or call a taxi or an ambulance, depending on
the severity of your condition.

For emergencies, please contact:
POLICE, AMBULANCE, FIRE: 9-1-1

Taxi: 418.851.9999

For any non-emergency inquiries, please contact the school office directly
at 418.851.1752

IMPORTANT: Students who purposely or repeatedly break the above
homestay rules or those students deemed unwelcome by the host family
due to their behaviour will be removed from their host family and risk
being expelled from the program.

CAFEL is a subcontractor to Western University and thus all rules with
regard to a safe campus environment apply. This includes, but is not
restricted to, policies related to sexual or psychological harassment and
discrimination based on sexual orientation, gender, race, religion, etc.
We strongly encourage any student who is a victim of harassment or
discrimination to contact the student counsellor at l’École d’immersion
française de Trois-Pistoles.

Conclusion
The success of the program is dependant on everyone’s collaboration.
We hope that the preceding information will ensure you have a wonderful
and enriching French immersion experience here in Trois-Pistoles.
All our host families in Trois-Pistoles are thrilled to have you with us and
wish you a safe and enjoyable time. Bonne session!

Contact Information
If you need to speak with someone about anything related to your 
homestay experience, please contact:

Homestay Coordinator
Centre d’accueil et de formation en langues (CAFEL)
École d’immersion française, Room D217
Trois-Pistoles, QC G0L 4K0
t: 418.851.3747
e: cafel.troispistoles@gmail.com

For general program inquiries, please contact: 

French Immersion School
University Community Centre, Room 47
Western University
London, ON N6A 3K7
t: 519.661.3637 
f: 519.850.2313
e: tpistole@uwo.ca
w: frenchimmersion.uwo.ca
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